
32 
nights

This bucket list trip to Australia and New Zealand is the ultimate dream vacation! Start with 12 nights in the Gold Coast in your luxury ocean view 
apartment in the centre of Surfers Paradise! Then fly from Brisbane to World Heritage-listed Fraser Island for two nights and discover this rare and 
beautiful island, at the start of the Great Barrier Reef. Your accommodation will be at the stunning Kingfishers Bay Fraser Island Resort, where you 
will wake up to views of the natural surroundings. Then continue to Sydney, Australia’s harbour city for a two-night stay. Your amazing journey 
continues with a luxurious 14-night Australia and New Zealand cruise aboard Holland America’s MS Noordam sailing from Sydney, Australia to 
Auckland, New Zealand. Your amazing journey ends with two nights in Auckland, a city of natural wonders and stunning coastlines. This is truly an 
adventure of a lifetime!

South Pacific
MeritTravel.com/Longstays  |  1.866.341.1777

*CDN$ p.p. dbl. occ. Taxes and port fees included. Based on an interior stateroom Cat. L or similar. Upgrade to an ocean view stateroom Cat. E or similar: $400. Upgrade to a balcony stateroom Cat. VC or similar: 
$1,420. Upgrade to a balcony stateroom Cat. VA or similar: $ 1,530. **Plaza Premium airport lounge pass applicable at Toronto, Vancouver and Edmonton airports only. ***Cruise: Meals and ̂ gratuities are included 
onboard cruise. Shore excursions are not included. ^^Minimum 15 participants required for a Merit Travel tour host.  ON-4499356/4499372 | BC-34799 | 111 Peter Street, Suite 200, Toronto, ON. M5V 2H1. 
®Merit Travel is a registered trademark of Merit Travel Group Inc. All rights reserved.

AUSTRALIA & NEW ZEALAND WITH CRUISE | 4  
Onboard MS Noordam

LONGSTAYS

* Round-trip airfare

• Plaza Premium airport lounge pass** 

• Airport transfers in country

• Australia’s Gold Coast: 12 nights at the 
Mantra Sun City Apartments in an ocean view 
apartment in the heart of Surfers Paradise, 15 
minutes from the shopping strip

• Four excursions including, Spirits of the 
Red Sands Theatre with dinner, Wilderness 
Rainforest tour with lunch, Brisbane City tour 
and Aqua Duck Safari

• Fraser Island: two nights at Kingfisher Bay Fraser 
Island resort with breakfast and dinner daily

• Two excursions including, Bush Tucker and 

Taste and private half-day 4WD island tour 
including ferry transfers

• Sydney: two nights at the Grace Hotel with 
breakfast, and welcome dinner

• Two excursions including, Sydney city tour and 
Blue Mountains tour with lunch

• Holland America Cruise: 14-night Australia 
& New Zealand sailing onboard Holland 
America’s MS Noordam with meals***

• Auckland: two nights at Crowne Plaza Hotel 
with breakfast, city tour, dinner cruise and full-
day tour including Waiheke Island wine tour 

• All transfers and gratuities^

• Merit Travel tour host^^

 What’s Included:

 Hosted

Group size: 30 maximum

Departure dates:
Feb. 6, 2019: 

Toronto - $13,695* p.p. 
Vancouver - $13,495* p.p.



APPROPRIATE FOR: 

Travellers who are physically fit and 
comfortable with longer days of touring 
by transport and by foot and do not 
require mobility aids.

  Your Itinerary  |  Breakfast/Lunch/Dinner = (B, L, D)

Day 1  |  Feb. 6, 2019  |  TORONTO - BRISBANE

Air Canada flight 793 departs Toronto at 6:20 p.m. Arrives Los Angeles 
8:45 p.m. Connecting with Qantas flight 0016  departs Los Angeles at 
11:20 p.m. arrives Brisbane at 7:15 a.m. on Feb. 8 (two days later).

Day 3  |  Feb. 8, 2019  |  BRISBANE - GOLD COAST

Upon arrival in Brisbane International Airport, meet your local 
representative and transfer to your accommodation in the Gold Coast. 

The Mantra Sun City offers quality service and facilities including a 
fitness room, games room, 24-hour reception, outdoor and indoor 
pools, sauna, restaurant, bar, cafe and porter service. One- bedroom 
ocean view apartments feature a balcony and one king bed (two 
twin beds can be requested), air-conditioning, cable TV, pay per view 
movies, a fully equipped kitchen and laundry facilities. WiFi access can 
be provided at an additional cost. One cleaning is provided during your 
stay with additional services for a fee.

Overnight at Mantra Sun City Apartments (12 nights)

Days 4-14  |  Feb. 9 to 19, 2019  |  GOLD COAST

Full days at leisure to explore the Gold Coast and the surrounding 
areas on your own. Four excursions are included and your Merit Travel 
tour host will be available for assistance.

Day 4  |  Feb. 9, 2019  |  GOLD COAST

Included half-day excursion to Brisbane: Depart your hotel for a  
half-day Brisbane city excursion to discover Brisbane's convict and 
colonial past and see its heritage buildings. Pass the City Botanical 
Gardens and stop on top of Kangaroo Point Cliffs for great views of 
the river and the city skyline. Then cross the Story Bridge, passing 
Chinatown to Bartley's Lookout, for a panoramic view of Brisbane.

Day 7  |  Feb. 12, 2019  |  GOLD COAST (L)

Included excursion to Wilderness Rainforest and Southern Cross: 
Depart your hotel for the World Heritage listed Lamington National 
Park, Australia's largest preserved subtropical rainforest. You will 
enjoy morning tea and time to look wander through the Gallery Walk 
on the Mountain. Enjoy seeing subtropical rainforest and cascading 
waterfalls. Learn about the unique characteristics, flora, fauna of the 
forest as well as traditional hunter-gatherer methods used by local 
Aboriginal people. We stop at Spring Gully for a delicious BBQ lunch 
and also have the chance to cool off in nearby rock pools. Later visit  
O’Reilly’s Plateau, where the Treetop Boardwalk and observation 
tower offer a bird’s eye view of this enchanting area. On the return 
journey to your hotel, keep an eye out for kangaroos and wallabies!

Day 10  |  Feb. 15, 2019  |  GOLD COAST

Included Aqua Duck Safari excursion: Depart your hotel and 
experience the Gold Coast as you never have before! Your tour begins 
around the streets of Surfers Paradise, followed by the glorious Gold 
Coast beaches and up to the magnificent Versace and Marina Mirage 
Resorts. Next, cruise along and take in the sights of the beautiful 
waterways and the fabulous millionaire's row. The Aquaduck has a 
unique seating layout which offers you more room to stand and move 
around, along with great views.

Day 13  |  Feb. 18, 2019  |  GOLD COAST (D)

Included Spirits of the Red Sands Theatre with dinner: At 5:15 p.m., 
walk over to the Surfers Paradise Marriott Resort & Spa (only a 4-minute 
walk) where your transfer will be waiting to take you to the theatre. Spirits 
of the Red Sand is Australia's newest and most spectacular interactive 
Aboriginal live theatre show and dinner experience - the first of its kind in 
Australia. You'll journey back from Dreamtime to the early days of  white 
settlement in Australia in the 1800s. Indulge in a delicious three-course 
barbecue buffet dinner with dessert. Your transfer will return back to the 
Surfers Paradise Marriott Resort & Spa between 9:00 p.m. and 9:15 p.m.  

Day 15  |  Feb. 20, 2019  |  GOLD COAST - FRASER ISLAND (D)

Transfer by coach to Brisbane airport for flight to Hervey Bay. Qantas 
flight 2376 departs Brisbane at 11:00 a.m. arrives Hervey Bay at 11:50 a.m.

Upon arrival in Fraser Island, you will transfer to the Kingfisher Bay 
Mainland Reception to catch your ferry. The ferry departs River Heads 
(Hervey Bay) at 12:30 p.m. Sit back and enjoy a 50-minute cruise across 
the Great Sandy Straits to Kingfisher Bay Resort. On arrival, you will be 
met by the resort representative and transferred to reception for check-
in. You will then join an afternoon “Bush Tucker and Taste” tour before 
relaxing in the afternoon in the Resort. Enjoy a buffet dinner tonight.

Overnight at Kingfisher Bay Resort (2 nights) 

Day 16  |  Feb. 21, 2019  |  FRASER ISLAND (B, D)

Included half-day 4WD private island excursion: Enjoy a relaxing buffet 
breakfast at the Maheno Restaurant at 6:30 a.m. At 7.45 a.m. depart 
Kingfisher Bay Resort reception arriving at 8.30 a.m. at Lake Mackenzie, 
before the crowds! For the next two hours relax and swim at the lake. 
At 11.00 a.m. enjoy a relaxed interpretive talk at Central Station, before 
departing for Central Station at 12.00 p.m., arriving back to Kingfisher 
Bay Resort at 12.30 p.m. in time for lunch (not included). Enjoy a buffet 
dinner tonight at the resort. 

Day 17  |  Feb. 22, 2019  |  FRASER ISLAND - SYDNEY (B, D)

Enjoy a relaxing buffet breakfast at the Maheno Restaurant. Take 
some time to relax and explore more with our team of resort rangers. 
Depart on the 10:30 a.m. ferry to transfer to airport for flight to 
Sydney. Qantas flight 2377 departs Hervey Bay at 12:15 p.m. arrives 
Brisbane at 1:10 p.m. connecting to Qantas flight 0537 departs 
Brisbane at 2:05 p.m. arrives in Sydney at 4:40 p.m. Upon arrival in 
Sydney, collect your luggage and meet local representative for your 
transfer to your hotel. This evening enjoy a three-course dinner at a 
local restaurant, I’m Angus, within an easy 15-minute walk around the 
Darling Harbour/Cockle Bay district.

Overnight at Grace Hotel (2 nights) 



 

  
  

 
 

Day 18  |  Feb. 23, 2019  |  SYDNEY (B, L)

Breakfast at hotel. Depart at 7:30a.m. and travel to Lincolns Rock Lookout 
for a beautiful view over the Blue Mountains. Arrive in the quaint mountain 
village of Leura with some free time to look at the shops and for morning 
tea. Travel onto Govetts Leap in Blackheath for a short walk and some more 
spectacular views, then onto the Three Sisters lookout. A two-course lunch 
will be provided at the Hydro Majestic, with our final stop of the day being 
the Scenic Railway which is included for two rides to take the group up and 
down the valley boardwalk. Arrive back at the hotel by 4:00 p.m. 

Day 19  |  Feb. 24, 2019  |  SYDNEY (B, D)

Depart our hotel mid-morning accompanied by our Sydney local guide 
for our sights of Sydney and the famous beaches. Driving through the 
city centre, we will see many contrasts - from the traditional Victorian 
architecture of the Town Hall and the Queen Victoria Building (worth 
an interior visit on your own) to the modern skyscrapers of the business 
district; from the sweeping design of the Opera House to the modern 
developments of Darling Harbour. Drive through the Botanic Garden to 
Lady Macquarie's Chair (for views of the harbour and the Opera House and 
bridge) and then head out to the exclusive eastern suburbs, passing Kings 
Cross en-route to Vaucluse and Double Bay. Continue to the Heads, famous 
Bondi Beach and historic Paddington with its iron railed town houses, 
ending at White Bay Cruise Terminal where you will board your 14-night 
Australia and New Zealand cruise onboard MS Noordam at 3:00 p.m. 

Holland America’s MS. Noordam, launched in 2006, as the newest 
member of the renowned Vista-class ships. On board MS Noordam you 
will discover museum-quality paintings such as an oil painting of the city 
of Utrecht painted in 1842, as well as contemporary art like the series 
of photographs of music greats Dizzy Gillespie and BB King. One of the 
most valuable pieces of furniture on board the ship is a remarkable inlaid 
chest flanked by carved wooden 17th century Baroque columns. Made in 
Germany in 1885, the chest is inlaid with ebony and precious stones. 
 MS. Noordam exemplifies the classic style of ocean travel with 
contemporary amenities and modern enhancements. 

Day 20  |  Feb. 25, 2019  |  AT SEA (B, L, D)

Day 21  |  Feb. 26, 2019  |  MELBOURNE (B, L, D)

Arrives 8:00 a.m. Departs midnight. 

Day 22  |  Feb. 27, 2019  |  AT SEA (B, L, D)

Day 23  |  Feb. 28, 2019  |  HOBART, TASMANIA (B, L, D)

Arrives 8:00 a.m. Departs 11:00 p.m. 

Days 24-25  |  Mar. 1 to 2, 2019  |  AT SEA (B, L, D)

Day 26  |  Mar. 3, 2019  |  MILFORD SOUND (B, L, D)

Cruising Fijordland National Park from 8:00 a.m. to 9:00 a.m. 

Day 27  |  Mar. 4, 2019  |  PORT CHALMERS, NZ (B, L, D)

Arrives 9:00 a.m. Departs 6:00 p.m. 

Day 28  |  Mar. 5, 2019  |  AKAROA, NZ (B, L, D)

Arrives 8:00 a.m. Departs 6:00 p.m. 

Day 29  |  Mar. 6, 2019  |  PICTON, NZ (B, L, D)

Arrives 10:00 a.m. Departs 8:00 p.m. 

Day 30  |  Mar. 7, 2019  |  WELLINGTON, NZ (B, L, D)

Arrives 8:00 a.m. Departs 4:00 p.m. 

Day 31  |  Mar. 8, 2019  |  NAPIER, NZ (B, L, D)

Arrives 7:00 a.m. Departs 2:00 p.m. 

Day 32  |  Mar. 9, 2019  |  TAURANGA, NZ (B, L, D)

Arrives 9:00 a.m. Departs 6:00 p.m. 

Day 33  |  Mar. 10, 2019  |  AUCKLAND, NZ (B, D)

Ship arrives 8:00 a.m. Disembark ship after breakfast. Enjoy a 
sightseeing tour of Auckland. This is followed by checking in to your 
hotel, and then the Pride of Auckland Dinner Cruise. 

Overnight at Crown Plaza Hotel (2 nights)

Day 34  |  Mar. 11, 2019  |  AUCKLAND, NZ (B)

Following a full breakfast at the hotel, enjoy visiting the Sky Tower and 
a bird’s eye view of the “City of Sails” sitting at 328 metres. Follow this 
with a ferry ride to Waiheke Island, where you will join a Waiheke wine 
tour, before returning to the hotel. 

Day 35  |  Mar. 12, 2019  |  AUCKLAND - TORONTO (B)

Enjoy a delicious breakfast at your hotel and check out. Transfer to the 
airport for your flight home. 

Qantas flight 0152 departs Auckland at 6:00 a.m. arrives Melbourne at  
8:15 a.m.Connecting with Qantas flight 0093 departs Melbourne at  
9:40 a.m. arrives Los Angeles 6:10 a.m. Connecting with American Airlines 
flight 2322 departs Los Angeles at 8:40 a.m. arrives Toronto 4:40 p.m.

**Per room category booked, valid for future travel only.



RESPONSIBILITY

Merit Travel Group Inc. doing business as Merit Travel, acts solely as agents for the 
Travel Service Suppliers such as hoteliers, airlines, ground service operators, bus 
operators, etc. who are providing their facilities as described in this brochure. We do 
our best to select such suppliers but exercise no control over them and cannot be 
held responsible for the failure of these suppliers to carry out any obligations. Any 
and all bookings made with these suppliers by us, for you, are subject to the terms 
and conditions of each and every such supplier. Supplier liability may also be limited 
by law, tariffs, or conditions set forth in their documentation, tickets, etc. 

Without limiting the generality of the foregoing, Merit and its directors, officers, 
employees, affiliates, successors, assigns, agents and other representatives 
are not responsible for any and all claims for losses, damages (whether direct, 
indirect, special, punitive, or other consequential damages, lost profits or 
opportunities) delays, illness, injuries, inconvenience, loss of enjoyment, or 
anxiety (whether based in contract, tort, negligence, strict liability or otherwise, 
and even if Merit and the Travel Service Suppliers have been advised of the 
possibility of damages to such party or any other party) arising from: 

a. Fault or negligence or omissions on the part of the said travel service suppliers;

b. Illness, theft, strikes, mechanical problems, quarantine, governmental 
intervention, weather conditions, acts of hostility or violence, and any other 
grounds beyond our control;

c. Your failure to obtain passport, visas, other travel documents or inoculations 

d. Your failure to advise us the name of the traveller exactly as it appears  
on the passport;

e. Your failure to report on time at an airport or ground transfer facility;

f. Material damages, theft or other mysterious disappearances of your goods;

g. Personal injuries or death;

h. Force Majeure - an event(s) beyond our, or our supplier(s), reasonable 
control including, but not limited to, acts of God, strikes, lockout or other 
labour disputes or disruptions, wars, blockades, insurrections, riots, 
earthquakes, weather conditions, floods or acts of restraints imposed by 
governmental authorities.

PRICING

All prices are per person in Canadian dollars unless otherwise noted. GST, HST 
and provincial taxes are applicable on tours as noted.

INCREASE IN TOUR COSTS

Merit reserves the right to increase tour prices in the event of an increase in 
government and airport authority imposed taxes and fees, fuel and currency 
surcharges, supplier price increases, or any other cost increase. If the increase is 
greater than 7% of the tour cost, the client may cancel the booking within seven 
days of notification and obtain a full refund. 

PAYMENT SCHEDULE

A deposit of $750 per person is required at the time of booking. Full and final 
payment is due 90 days prior to departure.

Please note, some of our suppliers may require additional deposit or full payments at time of booking, 
pending seasonality. You will be advised of additional requirements at time of booking.

LIABILITY

Merit cannot assume responsibility for any costs incurred for any travel 
arrangements purchased separately from the Merit tour. Merit’s responsibility 
shall extend only to the provisions of advice as to industry-standard or supplier 
recommended connections and check-in times.Provided Merit supplies such 
advice, they shall not be responsible for missed connections or departures, 
regardless of the cause.

TRAVEL PROTECTION PLAN (INSURANCE)

Trip cancellation and interruption insurance, medical and hospital insurance, 

baggage insurance, and various additional insurances are available and  
HIGHLY RECOMMENDED. If you choose not to purchase insurance, you are 
required to sign an Insurance Waiver Form. Note that if you choose not to 
purchase insurance, you are fully liable for any and all penalties imposed as stated 
under Cancellation Policy on this page. Please speak to your representative at the 
time of making reservations about insurance. 

REFUNDS

The nature of travel involves risks and unpredictable weather and thus Merit 
cannot assure any departure or arrival times at any point of an itinerary. Your right 
to receive a refund is limited. There will be no discounts or monies refunded for 
any missed or unused services. Merit reserves the right to cancel the tour for any 
reason. Should this occur, a full refund will be made to the traveller.

CANCELLATION POLICY

While Merit will do its utmost to minimize any penalties charged, there are 
irrecoverable costs associated with your tour.  The following penalties will be 
considered the costs incurred with cancellation:

a. 90 days or more prior to departure: Loss of total deposit.

b. 89 – 60 days prior to departure: Loss of 50% of total tour cost.

c. 59 days or less prior to departure: Loss of 100% of total tour cost.

Cancellation penalties for some tours will vary and there may be additional penalties associated with 
the airfare. If so, these policies will be noted separately at time of booking and will prevail.

TOUR CHANGES

We reserve the right to substitute itineraries, hotels, airlines or vessels due to 
conditions beyond our control. In such cases we will do everything possible to 
ensure the locations visited, the excursions taken and the hotels offered are 
similar to the ones originally planned. Any change to itineraries will not result in 
eligibility for a refund.

REVISION FEE

Changes to your tour reservation might not be possible. Should you request a 
change and we are able to accommodate it, you will be subject to any charges 
imposed by the airline or tour suppliers. In addition, we reserve the right to 
charge a $50 revision fee for any change made after the deposit is paid. A change 
in name or departure date may constitute a cancellation, and the corresponding 
penalties may apply.

PERSONAL DOCUMENTATION

All passengers travelling internationally must travel with a passport. Many 
countries require the passport to be valid for 6 months beyond the traveller’s 
return date. Visas may be required for some destinations. It is the passenger’s 
responsibility to obtain at the passenger’s expense, all documentation required 
by all relevant authorities. In the event that the passenger does not possess the 
correct documentation, the air carrier has the right to refuse passage. 

DESCRIPTION

Every effort has been made to describe and produce the travel services and 
photographs as accurately as possible in the printed tour description. However we 
reserve the right to correct errors and we will make all reasonable efforts to inform 
you should any significant changes occur. 

Please note that the living standards and local conditions during your tour may be different from what 
you are accustomed to at home.

CONSENT

Your retention of tickets, reservations or bookings after issuance shall constitute 
your consent to the above terms. 

If you encounter any concerns during your tour, please inform your local travel 
service provider. If the matter cannot be resolved, please inform Merit Travel in 
writing upon your return.

TERMS & CONDITIONS

 ON-4499356/4499372 | BC-34799 | 111 Peter Street, Suite 200, Toronto, ON. M5V 2H1. ®Merit Travel is a registered trademark of Merit Travel Group Inc. All rights reserved.


